


|  The technology must largely embody the cause—effect
relationship connecting problem to solution.

I The effects of the technological fix must be assessable
using relatively unambiguous or uncontroversial criteria.

Il Research and development is most likely to contribute
decisively to solving a social problem when it focuses on
Improving a standardized technical core that already exists.

Sarewitz and Nelson (2008) Three rules for technological fixes. Nature, 456: 87/1-872
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"By deciding to launch web-based resources or services, scholarly projects are
moving from a relatively sheltered environment, operating at the pace of the
academic enterprise, into one that operates at the speed of web commerce. Itis a
challenging new world.”

While much attention is given to making material available online, very little is
given to making sure people become aware of it and can find it. "We find few
digital resource projects have devoted substantial financial or intellectual
resources to understanding user needs, preferences and behaviours," say the
authors of the report, who call for a "shift in mindset" among project leaders if
their projects are to secure needed ongoing resources.

Martin Whitaker, JISC Inform 22 (EducationGuardian.co.uk, Monday 21 April 2008)
Quoting the Ithaka Report:

http://www.ithaka.org/strategic-services/university-publishing
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